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1. Glossary 
 
Supplier - company Germania Mint Packaging Ltd. 
Working day - a day from Monday to Friday, excluding public holidays observed in the Supplier’s country 
(i.e. Poland). 
Client - a natural person running a business, a legal enƟty, or an organizaƟonal unit without legal 
personality that places an Order with cooperaƟon with the Project Manager of Germania Mint Packaging 
Ltd. for purposes directly related to the business acƟvity conducted. 
QuanƟtaƟve and qualitaƟve acceptance - all acƟons carried out by the Client to confirm that the quanƟty 
and quality of the delivered items comply with the shipping documents, the Order, and applicable 
technical standards and condiƟons. The place of acceptance is the Client’s warehouse. 
Project Manager - Project Management Specialist at Germania Mint Packaging Ltd., coordinaƟng the 
execuƟon of numismaƟc packaging orders. 
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2. General Provisions 
 
This Claims Policy sets out the rules for submiƫng and handling claims concerning goods offered by 
Germania Mint Packaging Ltd. This document applies to all Orders executed by Project Manager of 
Germania Mint Packaging Ltd. 
Claims may be submiƩed only by Germania Mint Packaging Ltd. direct business partners. 
 

3. Scope of Claims 
 
Germania Mint Packaging Ltd. idenƟfies the following categories of non-conformiƟes: 

 quality claims (product defects, incorrect model, wrong size, faulty print, etc.); 
 quantity claims (shortages or surpluses beyond the allowable limit); 
 transport claims (missing shipment, damage during delivery). 

Transport claims will not be considered if the transport was arranged by the Client. 

If the claim concerns a missing or delayed delivery, the case is forwarded to a representaƟve of Germania’s 
Mint Packaging Ltd. LogisƟcs Department for internal review. If the issue cannot be resolved within 3 
working days, the complaint is officially registered in the claim system. Otherwise, it is considered 
unfounded. 
 

4. Claims Submission Deadline 
 

Claims must be submitted: 

 no later than 30 working days from the delivery date of the goods - for quality claims; 

 no later than 3 working days from the delivery date of the goods - for quantity and transport 
claims. 

 
The delivery date is considered to be the date when the shipment is collected from the courier, driver, or 
directly from Germania’s Mint Packaging Ltd. headquarter. 
ExcepƟons include: 

 activity of adhesive coating - warranty: 6 months1 from the delivery date; 
 durability of adhesive bonds -  warranty: 24 months2 from the delivery date. 

 

 

1 provided that the goods were stored in accordance with the recommendaƟons 
2 provided that the goods were stored in accordance with the recommendaƟons 
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Claims submiƩed aŌer the deadlines menƟoned above will not be accepted. 
 

5. Claims Submission Procedure 
 

The claim should be submitted to the following address: claim.packaging@germaniamint.com, in the form 
of a correctly completed Claim Form (hereinafter: the Form). It is recommended to include Project 
Manager responsible for the specific Order in CC. 

 

The following attachments must be included with the Form: 

 photo documentation showing the defect; 

 picture of the packaging card3 and bulk packaging with a visible label; 

 damage report4 - required for transport-related complaints 

Missing required attachments or an incorrectly completed Form may delay the complaint handling 
process. 

It is also recommended that the Customer includes the Order number, invoice number, and a brief 
description of the issue in the email message. 
 

6. Claims review 
 

The claim confirmation is sent electronically to the email address provided by Customer in the Form. The 
message also includes information about a possible return of the claimed goods. 

Claims are reviewed within 14 working days from the date of receiving a complete Form. 
For transport-related complaints, the review period is up to 21 business days due to the need for 
coordination with the freight forwarder or carrier. 
 
In justified cases, this period may be extended, and the Customer will be informed accordingly. 
 

 

3 packaging card - card placed inside the bulk packaging, containing the name of the person who packed it and the packing date 
4 lack of a damage report may result in the complaint being rejected due to the inability to confirm the carrier's responsibility for the 
damage 
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If the claim is accepted, Germania Mint Packaging Ltd. may offer one of the following forms of 
compensaƟon: repair or replacement of the defecƟve goods, or an invoice adjustment (e.g. appropriate 
price reducƟon or correcƟon of the product quanƟty on the invoice) - based on individual arrangements 
with the Customer. 
 
As part of the claim review process, the number of technological surpluses is verified in accordance with 
the General Terms and Conditions of Orders. If the number of claimed items falls within the surplus limit, 
the claim is registered, but the Customer is not entitled to any of the compensation options mentioned in 
the previous paragraph. 
 
The Ɵmeline for taking acƟon aŌer the complaint is accepted is determined on a case-by-case basis. 
Germania Mint Packaging Ltd. makes every effort to ensure this process is completed as quickly as 
possible. If re-producƟon is required, the Ɵmeline may be slightly extended. Claim cases are treated as a 
priority over regular Orders. 
 

7. Return and Shipping Costs 
 

Germania Mint Packaging Ltd. may request the return of all or part of the claimed goods from the 
Customer for analysis purposes. In such cases, the Customer is obliged to send the goods back to the 
address specified by the Supplier. 

The return date and method should be agreed upon in advance with the Project Manager which is 
handling the Order. 

The goods should be returned in their original bulk packaging with the label intact, in a manner that 
ensures protection against damage during transport. Inadequate securing of the shipment may 
complicate the claims process and delay its resolution. 
 
Return shipping costs, along with any addiƟonal fees (e.g., customs duƟes, taxes), are the responsibility of 
the Customer. If the complaint is accepted, Germania Mint Packaging Ltd. will refund these costs. 
 

8. Final Provision 
 
Complaints are internally documented by Germania Mint Packaging Ltd. This Claims Policy supplements 
the General Terms and CondiƟons of Order of Germania Mint Packaging Ltd. and may be updated based 
on current operaƟonal needs and quality requirements. 
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9. AƩachments 
 
AƩachment No. 1 - Claim Form  
 


